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At Avery Heights, we’re committed 
to protecting our communities 

with safety measures that adhere to 
CDC, state, and local guidelines.

705 New Britain Avenue 
Hartford, CT 06106

860-953-1201 
averyheights.org

Response
Avery Heights’

to Covid-19
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Letter
Avery Heights

from our President

Since 1957, Avery Heights has proudly delivered a full range of 
residential living and healthcare services to older adults throughout  
the Greater Hartford metropolitan area. Our sixty-plus years of 
experience in developing innovative programs and services positions 
Avery Heights to meet the myriad challenges we now face related  
to COVID-19.

Throughout Avery’s broad continuum of care—from our independent 
and assisted living cottages and apartments to our intermediate- and 
skilled-level of licensed nursing care—we are guided by our commitment 
to promoting, above all else, resident safety. Every day, we proceed in 
accordance with the best recommendations of the Centers for Disease 
Control and Prevention (CDC) and the CT Department of Health. 
Throughout these difficult months, our professional staff and support 
services team have worked side-by-side to safely deliver the care and 
services our residents deserve.

I am proud to be a part of this effort, and offer my profound gratitude 
to the residents, family members, and employees who continue to 
demonstrate the patience and perseverance which will guide us  
through to brighter days.

Sincerely,

Patrick J. Gilland
President and CEO 
CHI
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World.
in a Covid-19

Our approach to health and safety in a new normal. 
For many seniors, the global COVID-19 pandemic presents 
unimaginable challenges. Who could have thought a routine trip  
to the grocery store, or to the pharmacy, might mean exposure to  
an invisible and dangerous threat? It’s a serious concern for many. 
One we meet with a serious plan of action. 

Avery Heights’ long history of service to Connecticut’s older adults 
has prepared the community to skillfully handle these challenges 
while providing a setting in which it is safe to live and work.

Maintaining a secure environment requires an informed leadership 
team and the implementation of practices that maximize resident 
and employee wellness. Avery’s long-standing commitment to 
superior infection control practices guides daily life throughout 
our continuum of care. Over the previous months, the added 
precautions that are currently necessary to protect the community 
have been woven into the fabric of daily life by an extraordinarily 
dedicated staff.

Avery Heights
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Community
Health screening and testing. 
u	All staff members, visitors and service providers entering  
 the building are screened for COVID-19 symptoms, including
 temporal temperature scans and written health questionnaires.

u	Staff members are tested for COVID-19 weekly and residents 
 are tested in accordance with guidance issued by the Department  
 of Public Health.

Providing a safe, 
comfortable

for all.
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Each Other.
From residents to staff, we’re taking the necessary measures to  
ensure everyone’s health and safety. We’re following CDC, state  
and local guidelines to help curb the spread of COVID-19 not  
only at Avery Heights, but also in our larger community.

u		All staff, residents, and visitors are required to wear masks in public 
spaces and whenever interacting with one another. All residents, 
staff and visitors must maintain a minimum physical distance of six 
feet whenever interacting with others.

u	We provide residents with contactless delivery for meals,  
 packages, and mail.     

u	Nursing and personal care is delivered by skilled, compassionate 
 caregivers who wear mandated personal protective equipment   
 (PPE) as indicated by resident care needs.

Protecting

Protecting Ourselves.
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Active
Avery Heights is committed to the physical and emotional health  
of our residents.

u	Friends and family visitation is allowed in accordance with                                                                               
 State of Connecticut Executive Order 7AAA, including in-person                                                                         
 and virtual visits facilitated by our Recreation Department.

u	We ask that all visitors please wear a mask and keep them on  
 while on campus.

u	Our innovative and evolving wellness programs and physical                                                                          
 activity sessions help promote mind and body health.

u	As resident safety parameters permit, we have small-group             
 gatherings to promote socialization and reduce isolation.

Staying

and Social.
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Training
With COVID-19, things change quickly. That’s why we’re  
closely and continuously monitoring updates on best practices 
to ensure safety for our residents, visitors and staff.

u	Our staff members receive ongoing training in infection  
 control practices to reduce the risk of virus spread.

u	We communicate regularly with our residents’ families regarding   
 virus-related developments within the continuum of care.

Ongoing

& Communications.

For now, life on the Avery Heights campus is altered by the dictates  
of resident and employee health and safety.  We understand that patience  

and perseverance is required at this time. But, through it all, we have come to 
marvel at the opportunities created for innovative new practices and programs. 

  
Residents, family, and staff members have displayed remarkable 

fortitude and creativity in service to each other. 
  

Avery Heights, in a COVID-19 world, has come together to promote 
and protect the well-being of the entire community.



Independent Living  |  Assisted Living  |  Memory Care  |  Long-Term Care  |  Short-Term Rehabilitation 7Independent Living  |  Assisted Living  |  Memory Care  |  Long-Term Care  |  Short-Term Rehabilitation

705 New Britain Avenue 
Hartford, CT 06106

860-953-1201 
averyheights.org

Independent Living  |  Assisted Living  |  Memory Care  |  Long-Term Care  |  Short-Term Rehabilitation


